
TERMS AND CONDITIONS 
 

WELCOME TO SSAA VICTORIA ONLINE SHOP 
 
1. WHO WE ARE: 

1.1. SSAA Victoria is an online shop where you can purchase products from time to time by entering your 
details in the form and clicking on the button that says “Place Order”. 

1.2. SSAA Victoria website is owned, operated and maintained by Sporting Shooters Association of 
Australia (Victoria) Ltd. ACN 005 020 422 (“SSAA Victoria”) of Unit 3, 26 Ellingworth Parade, Box Hill 
Victoria Australia (ph) +61 3 8892 2777 (email) state_office@ssaavic.com.au.  

 
2. ABOUT THE AGREEMENT: 

2.1. To make this Agreement easier to read, we have defined certain words and phrases and capitalised 
them throughout this document. Definitions of those words can be found at the end of these terms 
and conditions. 

2.2. Use of some parts or features of the website may be governed by other terms and conditions. Those 
terms and conditions will also apply to this Agreement and will prevail over this Agreement if there is 
any inconsistency between them. 

2.3. We may amend this Agreement at any time without notice. Any amendments to this Agreement will 
be effective as soon as they are posted to the website. By using this website, you agree to be bound 
by any changes to this Agreement. 

 
3. HOW YOU ORDER: 

3.1. By clicking on the “Place Order” you are agreeing to the following: 
a. You are offering to purchase a product for the price advertised at the time of your purchase on 

SSAA Victoria. 
b. You have the intention of being legally bound, upon our acceptance of your offer. 
c. You are over the age of 18 years or have the permission of an adult to do so. 
d. You have read and understood the terms and conditions of this Agreement. 
e. Your name, phone number, address and email address will be added to our database for the 

purpose of subscribing you to our newsletter (at no cost). Our newsletters may include special 
offers or incentives from us or our selected partners. Please view our Privacy Policy for what we 
do with your information. Every email newsletter you will receive will have an opt-out provision 
allowing you to stop receiving any future promotional communications. To opt out from our 
newsletter follow the unsubscribe link in the footer of the email.  

f. You authorise us, our financial institution, and our bill payment systems provider to deal with 
your credit or debit card in order to process your information for the purposes of payment to us 
for the purchase of products. 

3.2. Once your offer to purchase a product is made, you will receive an email from us summarising and 
confirming receipt of your order. 

3.3. The agreement to supply you on the terms of your offer will be complete upon dispatch to you of the 
product being purchased. Until that time, we reserve the right to reject the order, because of 
unforeseen difficulties with supplying the product, including of availability or a system error. In these 
circumstances, we will provide a full and timely refund. 

 
4. PRICES: 

4.1. Prices are as follows: 
a. Prices for products sold exclusively within Australia are advertised in Australian dollars and are 

GST inclusive but have a delivery cost added to the final price. The delivery cost will be calculated 
at the end of your order and will be dependent on your location. 

4.2. No items sent by post or courier have any insurance coverage included in the purchase price 
including loss or damage to an item. 

4.3. Payment is to be made in Australian dollars. 
4.4. SSAA Victoria will not be held liable for any loss due to you entering incorrect details on the form, 

including but not limited to an incorrect address provided by you. In the event that you change your 
address between the time you purchase a product, you must notify SSAA Victoria in writing of your 
change of address. You can contact SSAA Victoria for more details on 03 8892 2777. 
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5. PRODUCT DISPATCH: 
5.1. Products will be delivered to you within 1 to 2 weeks of your order. 
5.2. In the event a delivery is delayed, we will inform you of this and provide you with the option to 

either wait giving you an approximate wait time, choose a different product of equivalent value or 
refund your money. 

 
6. 10 DAY CHANGE OF MIND GUARANTEE: 

6.1. Products returned for change of mind can be returned for a store credit note. A refund is not 
available for change of mind. 

6.2. You may return your product for change of mind within 10 days of us dispatching your purchase to 
you. 

6.3. This policy does not apply if you believe your products are faulty or are not what you ordered. Our 
faulty product return policy appears below instead. 

6.4. Returns for change of mind must be returned in the original unopened packaging, and the packaging 
must not be damaged. 

6.5. Returns for change of mind will be credited in the amount you paid for the product, less any initial 
delivery charges as set out in your Order Confirmation email. 

6.6. Store purchases must be returned to the store with your proof of purchase. 
6.7. Online purchases must be returned to the following location with evidence of your proof of 

purchase: 
 SSAA Victoria 
 Unit 3, 26 Ellingworth Pde 
 Box Hill VIC 3128 

6.8. In order to obtain a store credit note for change of mind, you must first return the product(s) at your 
own cost. Under no circumstances will we issue a credit note before we have received your product 
back to our premises and checked it as being in the original unopened and undamaged packaging. 

 
7. RETURNS POLICY 

7.1. WARRANTY PERIOD: 
SSAA Victoria offers this voluntary 12-month warranty from date of purchase against manufacturing 
defects in products supplied by it. Any products supplied by third parties are subject to the warranty 
terms of the supplier. 

 
7.2. WHAT DOES THE WARRANTY COVER? 

Under normal usage conditions, this warranty covers; 
1. Any defect in design or manufacture which results in the product failing to perform 

substantially as described in authorised advertising or literature; and 
2. We will either repair or replace the product at our discretion 

This voluntary warranty is provided in addition to your other rights and remedies under the Australian 
Consumer Law and does not exclude, restrict, modify, limit or override your rights under the 
Australian Consumer Law. 

 
7.3. THE WARRANTY DOES NOT COVER: 

1. Damage resulting from improper use 
2. Damage caused by faulty installation or modification made during installation, unless installed by 

SSAA Victoria 
3. Damage caused by mould, insects, animals, misuse, incorrect operation, adverse weather, 

accidents and fair wear and tear 
4. Costs, losses or charges: 

• of removing and reinstalling the product; 

• for travel and /or other expenses due to customer’s remote location; 

• for transport charges and damage in transit. It is your responsibility to deliver and pick 
up your product, including any costs associated with the postage of your repair or 
replacement product. If you do freight your product, we recommend that you insure 
against loss or damage; 

• directly or indirectly associated with the product failing to operate. 
 

  



7.4. IMPORTANT INFORMATION RELATING TO YOUR RIGHTS UNDER AUSTRALIAN CONSUMER LAW: 
Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You 
are entitled to a replacement or refund for a major failure and compensation for any other reasonably 
foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if the goods 
fail to be of acceptable quality, and the failure does not amount to a major failure. 

 
7.5. HOW TO CLAIM: 

To make a claim, email state_office@ssaavic.com.au or  call 03 8892 2777. Please retain your proof of 
purchase to assist with your warranty claim. 

PLEASE NOTE: NO CASH REFUNDS WILL BE PROCESSED AT OUR RANGES. ALL FAULTY ITEMS 
NEED TO BE ASSESSED BY OUR WARRANTY DEPARTMENT BEFORE YOUR CLAIM IS FINALISED. 

 
7.6. FAULTY PRODUCT RETURN POLICY: 

Under the Australian Consumer Law, you can choose a refund or exchange if an item has a major 
problem. This is when the item: 

• has a problem that would have stopped someone from buying the item if they had known 
about it; 

• is unsafe; 

• is significantly different from the sample or description; or 

• doesn’t do what we said it would or what you asked for and can’t be easily fixed. 
 

Alternatively, you can choose to keep the item, and we will compensate you for any drop in value. If 
the problem is not major, we will repair the item within a reasonable time. If it is not repaired in a 
reasonable time you can choose a refund or replacement. 
 
Please keep your proof of purchase - e.g. your receipt. 

 
8. DISPATCHED GOODS NOT RECEIVED: 

In the event that you do not receive dispatched products and we are unable to assist you in locating them 
in transit, we will require you to provide us with a Statutory Declaration witnessed by an eligible person 
and setting out that you have not received your product before we will consider replacing a product lost in 
transit. We have the sole discretion to refuse to replace a product lost in transit. 

 
9. STATUTORY GUARANTEES: 

Purchases from this website are subject to the Australian Consumer Law and the statutory guarantees 
contained in it. 

 
10. PROTECTING YOUR PRIVACY: 

The website has a Privacy Policy that applies to all Users and is incorporated into this Agreement. You 
should read the Privacy Policy before making purchases through the website. 

 
11. USE OF THE WEBSITE: 

11.1. You may not use the website in any manner or for any purpose that is unlawful, that violates any 
right of SSAA Victoria or any other person, or that is prohibited by this Agreement. In particular, but 
without limitation, it is a condition of your use of and/or access to the website that you do NOT do 
any of the following: 
a. use the website for commercial purposes beyond making a purchase from our website; 
b. use any mechanism, software or other scripts in relation to the website which could disrupt or 

interfere with the website or any servers, software, hardware or equipment connected to or via 
the website, including any robot exclusion headers; 

c. restrict or inhibit any other User from using or enjoying the website; 
d. distribute or transmit any Content of any kind which contains a virus or other harmful 

component; 
e. distribute, post or upload any pornographic, extremist or racist material or any material which 

might otherwise be harmful to other Users; 
f. use the website for the purpose of advertising or promoting political parties or extremist 

organisations; 
g. violate any Applicable Law relating to your use of the website; or 
h. use the website in any manner which we, in our sole opinion, consider inappropriate or 

inconsistent with the intended purpose of the website. 
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11.2. In order to protect other Users and SSAA Victoria from inappropriate use of the website, you 
warrant, without limitation, that Your Information: 
a. is information provided for purchases from SSAA Victoria; 
b. is not false, inaccurate, misleading or fraudulent; 
c. does not involve commercial activities or sales, including advertising or pyramid schemes; 
d. does not promote any criminal activity or enterprise, including but not limited to inciting an act 

of terrorism, buying or making weapons, or violating someone’s privacy; 
e. does not violate any Applicable Law; and 
f. will not create liability for SSAA Victoria or cause us to lose (in whole or in part) the services of 

our internet service providers or other suppliers. 
 
12. YOUR INFORMATION: 

12.1. Subject to our obligations under the Privacy Act, SSAA Victoria does not accept responsibility for Your 
Information. Your information is used in accordance with and for the purposes set out in this 
Agreement and our Privacy Policy. 

12.2. You must promptly inform us if you become aware that any of Your Information breaches this 
Agreement and take whatever steps may be necessary to correct the breach. This clause is not 
intended to limit our rights under any other provision of this Agreement if such a breach occurs. 

12.3. In order to protect your security, we encourage you not to include any personal information that 
makes you readily identifiable to other Users. In addition, you should never share information such 
as your telephone number, home address or credit information with other Users. 

 
13. OTHER INFORMATION: 

13.1. We do not check and do not take responsibility for: 
a. The veracity, accuracy or completeness of information provided by you on or in connection with 

the website (including the identity, age or place of residence); or 
b. Content on this website which we source from Third Party Websites. 

 
14. DELIVERY FEES: 

Your delivery fee will vary depending on the size, weight and location of the products you choose to 
purchase as well as your chosen delivery location. Your delivery fee will be calculated and displayed when 
you checkout before you purchase your products. 
 
Products will not be delivered to an unattended address. The courier will require a signature from the 
purchaser or authorised person at the specified delivery address at the time of delivery. If no one is 
available to sign for any parcel, a card will be left, and the parcel re-directed to the nearest Courier depot. 
It will then be the responsibility of the purchaser to collect the goods from the designated depot or to 
arrange re-delivery at their expense. 
 
SSAA Victoria recommends all deliveries be shipped to an address that is attended during business hours, 
whether that is a home, work or other address, to minimise any re-delivery delays and/or fees. 

 
15. P.O. BOXES AND PARCEL LOCKERS: 

Except for gift cards and range passes, couriers we use will not deliver to P.O. boxes or Parcel Lockers 
(unless specifically arranged by you through your AusPost eParcel account (applicable to AusPost 
deliveries ONLY, additional charges may apply). 
 
Please ensure a full address is entered in the checkout process. 
 

16. INTERNATIONAL SHIPPING: 
Unfortunately, SSAA Victoria will not ship internationally at this time. 

 
17. FREIGHT-INCLUDED PRICING: 

From time-to-time SSAA Victoria will offer freight/delivery/P&H-included pricing on specified products to 
Australian addresses. ‘Incl Freight’, ‘Incl Delivery’ and Postage & Handling promotions do not apply to all 
areas. Check your suburb and postcode below to confirm if your location is included in Freight 
promotions. 
 
Freight charges apply to some areas for product purchases and occasional promotions.  
 



18. INTELLECTUAL PROPERTY: 
18.1. You acknowledge that the Content in this website is the subject of Intellectual Property and legal 

rights (including third party rights). You may not, during or at any time after the expiry or termination 
of this Agreement, do or permit any act which infringes any of those rights. 

18.2. Other than as expressly permitted by law or this Agreement, you may not, without the specific prior 
written consent of SSAA Victoria, do any of the following things, either directly or indirectly: 
a. use, copy, reproduce, translate, reuse, transmit, retransmit, adapt, vary, remove, alter, modify, 

store, publish, republish, broadcast, link, distribute, frame, post, upload, rewrite, broadcast or 
store Content; 

b. incorporate Content into any other website or use Content for any commercial purpose; 
c. store Content in a retrieval system by any means, including graphic, electronic or mechanical 

means, photocopying, recording, taping or storage in an information retrieval system; or 
d. use Content in any manner or for any purpose which is unlawful, which violates any right of SSAA 

Victoria or which is prohibited by this Agreement. 
18.3. Subject to clause 13.2, you must ensure that all copies of material from the website retain any 

copyright or other intellectual property notices contained in the original material. 
18.4. Some of the copyright in the Content is included on the website under a licence from third parties. 

Any permission to use, copy or reproduce that Content (other than in the course of viewing this 
website) must be obtained from the copyright owner. It is your responsibility to obtain such 
authorisation. 

18.5. All names, logos and trademarks (both registered and unregistered) are the property of SSAA Victoria 
or the third parties who have contributed to this website. Nothing contained on this website should 
be construed as granting any licence or right to use or distribute any name, logo or trademark 
displayed on the website without the prior express written permission of SSAA Victoria or the third-
party contributor. 

 
19. INDEMNITY AND LIMITATION OF LIABILITY: 

19.1. You indemnify SSAA Victoria, its directors, officers, employees, suppliers, and agents to the fullest 
extent permitted by law, from and against all loss however occurring to you or anyone else arising 
out of, or in any way connected with, the use of this website. The cause of the loss includes but is not 
limited to: 
a. access or use, or inability to access or use this website; 
b. reliance on any Content; 
c. the transmission of any computer virus; 
d. SSAA Victoria’s negligence; 
e. a breach of your computer’s security; 
f. any unauthorised access to, modification or alteration of Content; 
g. any material or data sent or received or not sent or received; 
h. any infringement of another’s rights, including Intellectual Property; 
i. any threatening, defamatory, obscene, offensive, harmful, inappropriate, illegal content or 

conduct of any party; 
j. any Content sent by any third party using and/or included in this website; and 
k. delays, interruptions, inaccuracies, errors, omissions or cessation of services. 

19.2. In relation to Non-Excludable Rights, any liability incurred by SSAA Victoria in relation to the use of 
this website or the Content is limited to the fullest extent permissible under the Competition and 
Consumer Act 2010 (Cth). Liability that cannot be excluded is limited to the extent possible: 
a. the supply of the goods or services again; 
b. the repair of the goods; 
c. the payment of the cost of having the goods or services supplied again or repaired; or 
d. a refund. 

 
20. DISCLAIMERS: 

20.1. The website and the Content are provided on an “as is” basis. SSAA Victoria makes no 
representations or warranties regarding the accuracy, reliability or completeness of the Content of 
the website. 

20.2. From time-to-time SSAA Victoria may change the website to add or remove features or services 
without liability to Users. 

20.3. To the fullest extent permitted by law, SSAA Victoria disclaims all warranties, express or implied or 
otherwise, including without limitation any implied warranties of merchantability or fitness for a 
particular purpose relating to your use of the website or access to or non-access to the website. In 



addition, SSAA Victoria does not warrant that the website or the server that makes it available or 
emails sent from SSAA Victoria are free of viruses or other harmful components. 

 
21. LINKS: 

21.1. The website contains links to Third-Party Websites not owned, operated or maintained by SSAA 
Victoria. SSAA Victoria has no control over the content or policies of such Third-Party Websites and 
accepts no responsibility for any loss arising from your use of a Third-Party Website. 

21.2. Links to Third-Party Websites are for your convenience only and do not constitute endorsement or 
recommendation by SSAA Victoria of any material found at those sites. 

21.3. You visit Third-Party Websites entirely at your own risk. We strongly recommend that you carefully 
read the terms of use and any related policies of each Third-Party Website. 

 
22. COOKIES: 

During your use of the website, we may issue and request from your computer blocks of data known as 
“cookies”. By using this website, you authorise us to issue such cookies to your computer. You must not 
alter any cookies sent to your computer from the website, and you must ensure that your computer sends 
correct and accurate cookies in response to any relevant request from the website. 

 
23. MISCELLANEOUS: 

23.1. If any provision of this Agreement is found to be invalid or unenforceable by a court of law, such 
invalidity or unenforceability will not affect the remainder of this Agreement, which will continue in 
full force and effect. All rights not expressly granted are reserved. 

23.2. If you breach any provision of this Agreement and have knowledge of that breach, a failure to pursue 
legal action or to enforce any remedy against you will not constitute a waiver of our legal rights. Any 
waiver or legal rights granted under this Agreement will only be effective if it is in writing and signed 
by SSAA Victoria. 

 
24. GOVERNING LAW AND JURISDICTION: 

24.1. All matters relating to this website are governed by and are to be construed according to the laws 
applicable in the State of Victoria, Australia. You irrevocably and unconditionally submit to the 
exclusive jurisdiction of the courts of Victoria, Australia. 

24.2. SSAA Victoria has the right to commence and prosecute any action or proceeding before any court of 
competent jurisdiction to obtain injunctive or other relief if it considers (at its discretion) that the 
action is necessary or desirable. 

 
25. USING THE WEBSITE FROM OUTSIDE AUSTRALIA: 

25.1. If you access the website from a country other than Australia and the Content and this Agreement do 
not satisfy the laws of your country, you are not entitled to use the website. 

25.2. If you do use the website despite infringing clause 20.1, you agree to indemnify SSAA Victoria for any 
loss which may be incurred as a consequence. 

 
26. DEFINITIONS: 

In this Agreement: 
a. Agreement means the terms, conditions, notices, disclaimers and offers to purchase contained in 

this document and elsewhere on the website; 
b. Applicable law in relation to any person, action or thing means the following in relation to that 

person, action or thing: (a) any law, rule or regulation of any country (or political sub-division of 
a country); (b) any obligation under any licence in any country (or political sub-division of a 
country); and (c) any lawful and binding determination, decision or direction of a regulator in any 
country (or political sub-division of a country); 

c. Content means any information, including files, text, material, images, data, sounds, graphics, 
software, photos, graphics, software downloads, goods, service documents, layouts, applets, CGI 
interfaces, product photographs, screen designs, descriptions, illustrations, catalogues, 
advertisements, third party advertisements, publicity material, audio and video material, 
references to products or services, or specifications contained in, referred to, on this website, 
obtained or able to be viewed by accessing any part of this website (which may be out of date or 
superseded), whether it be obtained directly or indirectly, in any machine or human-readable 
format; 



d. SSAA Victoria means Sporting Shooters Association of Australia (Victoria) Ltd ACN 005 020 422 
its subsidiaries, officers, agents, directors, officers, employees and “related bodies corporate” as 
defined in the Corporations Act 2001;  

e. Intellectual Property means all intellectual property rights as defined by Article 2 of the World 
Intellectual Property Organisation Convention 1967, in any inventions, designs, trademarks, 
trade names, circuit layouts, plant varieties, business and domain names, logos and get-up, 
confidential information, matter, materials or works accessible on or via the website; 

f. Loss means any direct, special, indirect, incidental or consequential liabilities, damages, claims, 
losses, costs, expenses, actions, claims, suits, demands, whether in contract, tort (including 
negligence), statute or otherwise, whether suffered by you, someone else, or claims made 
against you through the use of this website. This includes, but is not limited to, loss of business 
profits, legal costs and defence or settlement costs; 

g. Non Excludable Rights means the rights and remedies conferred by the Competition and 
Consumer Act 2010 (Cth) in relation to the provision of goods or services on websites that 
cannot be excluded, restricted or modified. Where any Act of Parliament implies any guarantee, 
term, condition, representation or warranty into the use of this website or your use of or access 
to the website, and that Act prohibits exclusion of that term, condition, representation or 
warranty, then it will be included in these Non-Excludable Rights; 

h. Third-Party Websites means sites and resources located on servers maintained by others over 
whom SSAA Victoria has no control; 

i. User means any person who visits, browses or sutilises the website; and 
j. Your information means any information you provide to us in the process of purchasing products 

from SSAA Victoria. 
 

27. GIFT CARDS: 
Treat a gift card code like cash. The Code is: Redeemable for merchandise or services at SSAA Victoria 
ranges (Springvale and Little River), SSAA Victoria head office (Box Hill), phone sales and online-only; Not 
redeemable for cash and cannot be used for payment of credit or trade accounts: Must be redeemed 
before expiry date provided at time of purchase. Gift cards purchased from 1 April 2023 onwards expire 
36 months after Code purchase date; Will be void and may not be redeemed after expiry date; Cannot be 
reloaded or extended. Cash will not be given for any unused balance. Unused balance on expiry of this 
Code will not be refunded or credited. Purchases exceeding the available balance require difference paid 
by another method. We reserve the right to change any terms contained in these Terms of Use at any 
time.. 

 
28. CONTENT MODERATION POLICY: 

Product reviews on the website. 
 
We value everyone’s opinions and want to hear all your product reviews. SSAA Victoria reserves the right 
to publish reviews at their discretion so please comply with the following guidelines when submitting 
reviews. SSAA Victoria will ensure that the total body of reviews reflects the opinions of the customers 
who have submitted reviews. 

• Please make sure you’ve used the product prior to submitting a review 

• Please do not submit enquiries related to product availability, deliveries or customer service. 
Please send this feedback to state_office@ssaavic.com.au so it can be addressed through 
customer service channels. 

• Please do not use profanities, abusive language, or otherwise inappropriate language. We reserve 
the right to remove reviews containing content deemed disrespectful or inappropriate. 

• Please do not include personal information such as telephone numbers or any information about 
another product or service. We reserve the right to remove reviews containing such information. 

• Please make sure your reviews are constructive and relevant. 
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